Pay My Rates - Yellow

Ratepayers are offered a choice to pay rates in either one, two or four
instalments. To qualify for the instalment option, any arrears, plus the full amount
of the first instalment must have been paid by the date of the first instalment as
identified on the rate notice.

Please note that payments not received by the first instalment date will attract a
late payment interest charge.

Pay by special arrangement

The City understands that sometimes people experience financial hardship
which makes it difficult to meet all financial commitments when they are due. We
are happy to work with you to develop a mutually acceptable payment
arrangement.

Please contact the City's Rates Officers to discuss your options. You will be
asked to complete a Rates Payment Application and submit this to the City
before the special arrangement can be approved.

Please note that this option will also incur an Administration Fee of $25.

Alternative payment methods

o INPERSON
Pay in person at the City office between 8.50am-4.30pm. The City
welcomes payment by Cash, Cheque, Money Order or credit card
(MasterCard & Visal).

« POST
Send a cheque or money order to: City Perth WA 6000. Please do not
send cash in the mail.

o POST OFFICE
Pay in person at your local post office.

o POST BILLPAY
Pay by telephone via Post Billpay by calling 13 18 13.

« BPAY
Pay by Bpay via your Financial Institution. (Minimum payment: $2.
Maximum payment: $100,000).

About My Rates

Rates account for approximately 71% of the City's operating revenue. The City
invests this revenue in our community with new infrastructure and facilities as



well as upgrades and improvements to existing infrastructure such as river
walls, roads, paths and drainage. Additionally, the City provides a range of
services for our community including:

Libraries

Weekly rubbish collections and fortnightly rubbish recycling services
One hard waste and two green waste verge side collections per year
Community events

Parks, playgrounds and sporting facilities

Community facilities

George Burnett Leisure Centre

Aged care facilities

Senior citizens centres

Community safety initiatives

Council rates are a contribution each ratepayer makes towards the cost of
providing facilities and services to the community. How much you pay depends
on the value of your property.

These services include maintenance of foreshore and parks, library services,
roads, health, sanitation, building control and operation of recreational facilities.



